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No Details No Success
Luo Ke-Feng / C55 China ASC SZPCI

Onsite Engineer Luo Ke-Feng earn the admiration of the customer simplv by showing the Tangible of resolving the issue fast.

experiencing this repair with HP.”

the customer’s needs.

This is what the customer has written about Ke-Feng.

“The onsite engineer has contacted me in advance to make appointment and letting me know the probable arrival time. That
makes me felt that the attention was placed on me and the engineer is verv considerate ™

I have a good impression of the engineer, Mr Luo, when we first met. He arrived in a clean and well-tailored uniform with an
enthusiastic service aftitude even after wravelling such a long distance. He was fast to begin troubleshooting with a series of
proficiency tests after several simple questions. He even helped me cleaned the internal parts of the computer. He took some
pictures of the loose hinge and promised me to arrange another onsite in few davs and it turns out to be true after 2 days that
Mr. Luo came by for the second time with the replaced part and repaired it in just one take. I was totally blown away after

This customer compliment shows the essence of “RATE™ i the aspects of Responsive, Assurance and Tangible to fully satisfy

The contents of this message and anv attachments to it are confidential and may be legally privileged. If vou have received this message in error, vou should delete it from vour
system immediately and advise the sender. To anv recipient of this message within HP, unless otherwise stated, vou should consider this message and attachments as "HP

CONFIDENTIAL".

£ 2014 Hewlett-Packard Development Company, LP
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